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LFN IT Summary -  May 2022 

 Support Charts: LFN Dashboard Link
Please Note: The Job counts and costs charts have been removed from this report due to changes in how logs are presently being stored. These charts 
will return once we have updated our chart creation to handle the new log storage.

May 2022 Tickets

 and Service Desk (By Type) Planned Engineering (By Type)

https://jira.linuxfoundation.org/secure/Dashboard.jspa?selectPageId=12601


LFN Work from Last Month (Created vs Resolved)



LFN Work from Last 3 Months (Created vs Resolved)



Key Takeaways:

Worked on 56 LFN tickets (down from 78 last month, 35 from Service Desk and 21 from Planned Engineering)
ONAP was the top project with 26 tickets, followed by Tungsten Fabric with 13 tickets
Get IT help and Jenkins Job problems were the highest source of Service Desk requests followed by Additional permissions requests
Technical debt was the highest source of planned engineering work

Projects Highlights (May 2022):

ONAP:
Work in progress to provide process around verifying downloaded container images hosted on Nexus.
Refactored terraform to remove use to array and hard coded volume ids

ODL: 
Supported Sulphur SR1 Release
Supported Phosphorous SR3  Release
Removed all Silicon jobs from Releng/builder, silicon will be marked EOL after Sulfur release
 OPNFV:
No updates

Tungsten Fabric:
Upgraded Global-JJB and JJB version upgrade
Upgraded Gerrit and JDK
Upgraded Jenkins and JDK

FD.io:
Upgraded Global-JJB and JJB version upgrade
Upgraded Gerrit and JDK
Upgrading Jenkins and JDK
Completed Nexus decommissioning

PNDA:
No updates

Linux Foundation's IT status :  Status Page

https://status.linuxfoundation.org/


Appendix: Ticket Details

ONAP Tickets

Key Summary Created Updated Assignee Status Resolution Reporter

RELEN
G-4208

Provide a way of verifying downloaded container 
images hosted on Nexus.

Apr 21, 
2022

May 11, 
2022

Kevin Sandi

 

SELECTED 
FOR 

DEVELOPMENT

Unresolved Kevin Sandi

IT-
24081

Started an infinite verify task (jenkins job) - 
Please kill it.

May 25, 
2022

Jun 01, 
2022

Eric Ball CLOSED Done John 
Keeney

IT-
24078

kjar type not recognized in jenkins job May 24, 
2022

Jun 13, 
2022

Eric Ball CLOSED Fixed Jorge 
Hernandez

IT-
24061

policy-drools-applications new jenkins failures 
on master with kie-plugin dependencies

May 21, 
2022

Jun 13, 
2022

Matthew 
Watkins

CLOSED Fixed Jorge 
Hernandez

IT-
24056

New group on https://gitlab.com/onap May 20, 
2022

Jun 10, 
2022

Kevin Sandi IN 
PROGRESS

Unresolved Michal 
Jagiello

IT-
24050

Authorization error while uploading maven 
artifacts to nexus

May 18, 
2022

Jun 07, 
2022

Fabio 
Palumbo  

WAITING FOR 
CUSTOMER

Unresolved Niranjana Y

IT-
24049

Committers on ONAP Policy Framework repos 
does not mathc INFO.yaml

May 18, 
2022

May 26, 
2022

Eric Ball CLOSED Done Liam Fallon

IT-
24028

All SDC verify Jenkins jobs not excuting due to 
offline nodes

May 16, 
2022

May 24, 
2022

Matthew 
Watkins

CLOSED Fixed Michael 
Morris
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ODL Tickets

IT-
24023

Mark repos as read only May 13, 
2022

May 16, 
2022

Anil Belur
 

WAITING FOR 
CUSTOMER

Unresolved Fiachra 
Corcoran

IT-
23994

ONAP wiki not accessible May 09, 
2022

May 14, 
2022

Vanessa 
Valderrama

CLOSED Fixed Timo Perala

IT-
23990

link check fails but links are reachable May 05, 
2022

Jun 02, 
2022

Anil Belur CLOSED Won't Fix Thomas 
Kulik

IT-
23972

SonarCloud configuration Apr 28, 
2022

May 06, 
2022

Eric Ball CLOSED Done Adheli 
Tavares

IT-
23961

Need Some Help on holmes-common-release-
verify

Apr 28, 
2022

May 05, 
2022

Unassigned CLOSED Won't Do Guangrong 
Fu

IT-
23957

Add pre-script and post-script support for maven 
verify jobs

Apr 27, 
2022

May 19, 
2022

Jessica 
Wagantall

CLOSED Fixed Vijay 
Venkatesh 
Kumar

IT-
23955

Permissions to kill long running no needed jobs Apr 27, 
2022

May 24, 
2022

Matthew 
Watkins

CLOSED Fixed Fiachra 
Corcoran

IT-
23948

Invalid Nexus raw credentials on settings file Apr 26, 
2022

May 09, 
2022

Eric Ball RESOLVED Fixed Vijay 
Venkatesh 
Kumar

IT-
23936

Not able to login using LF Credentials Apr 23, 
2022

May 02, 
2022

Andrew 
Grimberg

CLOSED Fixed Renu 
Kumari

IT-
23933

Jenkins job failure Apr 22, 
2022

May 03, 
2022

Matthew 
Watkins

CLOSED Fixed aditya 
puthuparam
bil

IT-
23883

Jobs stuck in pending Apr 14, 
2022

May 03, 
2022

Matthew 
Watkins

CLOSED Fixed Fiachra 
Corcoran

IT-
23829

Hardening LFN hosted ONAP project web sites. Apr 04, 
2022

May 16, 
2022

Anton 
Baranov

CLOSED Done Pawel 
Pawlak

IT-
23828

2FA (2 Factor Authentication) needed for 
merging to Gerrit in ONAP

Apr 04, 
2022

Jun 09, 
2022

Andrew 
Grimberg  

WAITING FOR 
SUPPORT

Unresolved Pawel 
Pawlak

IT-
23815

Need github org permissions for ONAP Mar 31, 
2022

May 03, 
2022

Anil Belur CLOSED Fixed Kenny Paul

IT-
23794

Merge option not available in gerrit Mar 28, 
2022

May 28, 
2022

Anil Belur CLOSED Fixed Vijay 
Venkatesh 
Kumar

IT-
23792

Gerrit's commiter groups out of sync with INFO.
yaml

Mar 28, 
2022

May 28, 
2022

Anil Belur CLOSED Won't Fix André 
Schmid

IT-
23362

Helm release seems not to work on release 
repository

Dec 08, 
2021

May 26, 
2022

Bengt 
Thuree

CLOSED Fixed Sylvain 
Desbureaux

INFRA-
7245

refactor terraform to remove use of array and 
hard-coded volume ids

Apr 22, 
2022

May 25, 
2022

Anton 
Baranov

DONE Done Ryan Day

26 issues

Key Summary Created Updated Assignee Status Resolution Reporter

RELENG-
4251

[ODL] Sulfur SR1 release buffer May 31, 
2022

May 31, 
2022

Anil Belur
 

IN 
PROGRESS

Unresolved Anil Belur

RELENG-
4250

[ODL] Phosphorus SR3 release buffer May 31, 
2022

Jun 10, 
2022

Anil Belur DONE Done Anil Belur

RELENG-
4245

lftools: add jenkins get-private-keys cmd May 25, 
2022

Jun 10, 
2022

Anil Belur DONE Done Anil Belur
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OPNFV Tickets

FD.io Tickets

RELENG-
4243

build openstack cleanup jobs are failing May 23, 
2022

Jun 10, 
2022

Anil Belur DONE Done Anil Belur

RELENG-
4123

Sulfur Branch cutting (move master to Chlorine) Feb 21, 
2022

Jun 10, 
2022

Anil Belur DONE Done Anil Belur

RELENG-
4122

Remove all silicon jobs from releng/builder Feb 21, 
2022

Jun 10, 
2022

Anil Belur DONE Done Anil Belur

IT-24090 getting an authentication reject when trying ssh 
to git.opendaylight.org.

May 28, 
2022

Jun 04, 
2022

Anil Belur
 

WAITING FOR 
CUSTOMER

Unresolved Adidev 
Bhattachary
a

IT-24054 builder-packer-merge-centos-cs-8-builder is 
failing

May 19, 
2022

Jun 08, 
2022

Anil Belur
 

IN 
PROGRESS

Unresolved Robert 
Varga

IT-23826 Sigul fails to sign artifacts Apr 03, 
2022

Jun 10, 
2022

Anil Belur CLOSED Fixed Robert 
Varga

9 issues

Key Summary Created Updated Assignee Status Resolution Reporter

No issues found

Key Summary Created Updated Assignee Status Resolution Reporter

RELENG
-4252

FD.io - Jenkins JDK production upgrade May 31, 
2022

Jun 09, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG
-4248

FD.io - Upgrade JJB version May 25, 
2022

May 31, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG
-4247

FD.io - Jenkins JDK sandbox upgrade May 25, 
2022

May 31, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG
-4246

FD.io - Global JJB upgrade v0.77.0 May 25, 
2022

May 31, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG
-4221

FD.io Nexus decommission May 02, 
2022

Jun 02, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG
-4217

FD.io - Migrate JIRA to ITX Apr 27, 
2022

May 23, 
2022

Vanessa 
Valderrama

BLOCKED Unresolved Vanessa 
Valderrama

RELENG
-4159

FD.io - Gerrit & JDK upgrade Mar 14, 
2022

Jun 09, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG
-2746

FD.io - Nexus decommission plan Feb 20, 
2020

May 02, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

 IT-24100 404 link to whitepaper on lfnetworking.org May 31, 
2022

Jun 07, 
2022

Johnson 
Nguyen

 RESOLVED Done Dave 
Wallace

 IT-24087 Ownership permissions for all groups on lists.fd.io May 26, 
2022

Jun 10, 
2022

Johnson 
Nguyen

CLOSED Fixed Dave 
Wallace

 IT-24084 AWS Certificate regeneration for docs.fd.io & logs.
fd.io

May 26, 
2022

Jun 07, 
2022

Anton 
Baranov

CLOSED Fixed Dave 
Wallace

 IT-23813 Assess FD.io AWS usage & availability to support 
CSIT Dashboard in existing FY2022 budget

Mar 31, 
2022

Jun 02, 
2022

Kenny Paul CLOSED Done Dave 
Wallace

 IT-23502 logs.fd.io should be redirected to point to S3 
storage bucket and gerrit log URLs updated

Jan 19, 
2022

Jun 01, 
2022

Vanessa 
Valderrama

CLOSED Fixed Dave 
Wallace
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Tungsten Fabric Tickets

PNDA Tickets

13 issues

Key Summary Created Updated Assignee Status Resolution Reporter

RELENG-
4257

TF - Global-JJB and JJB version upgrade May 31, 
2022

Jun 01, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG-
4254

TF - Gerrit and JDK upgrade May 31, 
2022

Jun 07, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG-
4253

TF - Jenkins and JDK upgrade May 31, 
2022

Jun 01, 
2022

Vanessa 
Valderrama

DONE Done Vanessa 
Valderrama

RELENG-
4219

TF - Migrate Confluence to ITX Apr 27, 
2022

May 23, 
2022

Vanessa 
Valderrama

BLOCKED Unresolved Vanessa 
Valderrama

RELENG-
4218

TF - Migrate JIRA to ITX Apr 27, 
2022

May 23, 
2022

Vanessa 
Valderrama

BLOCKED Unresolved Vanessa 
Valderrama

IT-24066 Not able to raise the review on tungsten.io May 23, 
2022

Jun 09, 
2022

Vanessa 
Valderrama

CLOSED Fixed Nagaraj MR

IT-24053 Server gerrit.tungsten.io doesn't response May 19, 
2022

Jun 13, 
2022

Kevin Sandi  RESOLVED Fixed Gleb Galkin

IT-23934 Observing Forbidden/Server Error when trying to 
login to gerrit.tungsten.io

Apr 22, 
2022

May 06, 
2022

Vanessa 
Valderrama

CLOSED Fixed Venkata 
RameshBab
u p

8 issues
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