1/20 LFN Jan 2022 Report

LEN IT Summary - Jan 2022
Support Charts: LFN Dashboard Link

Please Note: The Job counts and costs charts have been removed from this report due to changes in how logs are presently being stored. These charts
will return once we have updated our chart creation to handle the new log storage.

Jan 2022 Tickets

Pie Chart: LFN Work (All Sources) from Last Month

Froject
Total lssues: 118

OMAP 53
COpenlaylight (ODL) 26
FDuio 21
Tungsten Fabric 16
OPMEFY 2

Service Desk (By Type) and Planned Engineering (By Type)


https://jira.linuxfoundation.org/secure/Dashboard.jspa?selectPageId=12601

Epic Link
Total Issuss: 52

Statable Customer Reguest Type
Total Issues: 59

Get IT help 259
Jenkins Job problems 13 |
B Additional permissions 7

Request OMAP Shared Zoom Account 3 R

B Documentation 2
CLM [/ Mexus |G 1
Make Changes to Existing Service 1T

P New Service Request 1
Report a system problem 1
Supercommitter rights 1

LFN Work from Last Month (Created vs Resolved)

Q1 2022 RelEng Operations (Enhancem... 31

OMNAP migration to Gitlab

04 2021 RelEng Operations (Enhanceme...

Sigul: Update all configs to new bridges
DockerHub Open Source Program

Gerrit Upgrade (to 3.4x)

TF - Standardize TF Gerrit users and gro...

Apply for AWS Credits 2021
Estimate Hosting Cost
Mexus 3 Upgrades (Q3 2020)

Other...
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Issues in the last 60 days (grouped daily) View in Issue Navigator
O Created issues (18)

O Resolved issues (93)

LFN Work from Last 3 Months (Created vs Resolved)



LFN Tickets: Created vs Resolved (last 3 months)

Issue Count Created [l
40 5 Resolved [
324
24
16 H

8 -
0+ Maonth
Nov 21 Dec 21 Jan 22
Key Takeaways:
® Worked on 118 LFN tickets (up from 56 last month, 59 from Service Desk and 52 from Planned Engineering)
® ONAP was the top project with 53 tickets, followed by ODL with 26 tickets
® Get IT help is the highest source of Service Desk requests followed by Jenkins job problems
® Technical debt was the highest source of planned engineering work
Projects Highlights (Jan 2022):
®* ONAP:
® Configured ONAP Gitlab Organization
® Completed workflow documentation and training
® Updated ONAP sigul config
® Evaluated verify and merge jobs migration to global-jjb as ONAP uses some verify and merge jobs from local templates
® Evaluated credential fails for Nexus3 and resolved by switching credentials to correct values
® Resolved Info master breakings for Integration Al repos
* ODL:
® Create Automation rules for auto branch activation to address RTD merge job failures
® Completed LFN Dev and Test Forum Presentations on deploying ODL using Helm Charts
® Updated ODL sigul config
® Upgraded ODL Nexus?2 to 2.14.20-02
® Resolved Iftools failures in Jenkins jobs
® Upgraded jenkins releng to JDK11
® OPNFV:
® Evaluation in progress for issue reported on OPNFV Dashboard
® Tungsten Fabric:
® Added TSC approved groups to Gerrit repos
® Updated CentOS 7 image
® Added TF jobuilder sandbox credentials to resolved cleanup job failing in sandbox
® Setting up S3 log bucket
® FD.io:
® Upgraded build executor on Cl Management from V2 to V3
® Added new credentials to Jenkins
® Sigul bridge: Updated FD.io sigul config
Linux Foundation's IT status : Status Page
= OPNFV Operationa


https://status.linuxfoundation.org/

= FD.io

= ONAP

= OpenDaylight.org

& Tungsten Fabric

Appendix: Ticket Details

ONAP Tickets
Key Summary
RELEN  SBOM macro for Nexus scans
G-4104
RELEN  ONAP - Info master breaks for Integration A1
G-4096  repos
RELEN  ONAP: set sonarcloud-qualitygate-wait to true for
G-4086  CPS project
RELEN  Sigul bridge: Update ONAP sigul config
G-4075
RELEN  ONAP: Integrate sonarcloud scan on every new
G-4011  patchset
RELEN  rtdv3-global-verify-master job is failing
G-3968
RELEN  Upgrade Confluence to fix https://jira.atlassian.com
G-3904  /browse/CONFSERVER-67940
RELEN  Document Workflows & develop training
G-3879
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Migrate OOM Repository

Configure ONAP Gitlab Organization

OOM migration to Gitlab

DENT: DockerHub Open Source Program

Submission

ORAN: DockerHub Open Source Program
Submission

[ONAP] - Evaluate verify and merge jobs migration
to global-jjb

[ONAP] - Setting files facing credential changes
[ONAP] - DockerHub pilot project Policy
Add helm deploy portion to verify job ( to reflect

proposed workflow 1)

Can't give Lincoln Lavoie (lylavoie) access to a
restricted page.

gerrit-review tool integration with DCAE Jenkins
Iverify job

NEXUS 3 Timeout When Building Docker Images
in Jenkins for ONAP AAI

How can | add a Jenkis Job for usecase-ui
Instanbul branch?

ONAP Wiki / ‘View Git file’ Macro showing
outdated content

usecase-ui-server-master-docker-java-daily project
failed for 5 daysplease help!

ONAP Zoom Account

API documentation for SonarCloud

AAI: CLM Job Unstable for AAI-Common

Fix failing Jenkins NexuslQ jobs

ONAP data-provider repo doean't have a
reviewers list updated on change

Nexus3 is Not Reachable

Can't see LF IT service desks ticket

Jenkins - how to set mvn_options differently on
different streas

Docker build issue, nexus timeout

Apply to be added to the ONAP Shared Zoom

Account

Issues with Java 11 being used in Java 8
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IT- Removing project committers (voluntarily)

23471

IT- Access to Nexus 1Q

23452

IT- Cannot login to onapmeet3 zoom bridge

23450

IT- ONAP Projects Getting 500 Network Code when

23449 trying to push to nexus3

IT- Builds failing due to missing docker image

23448 versions

IT- CLM job error - related to missing application ID

23447

IT- Jenkins nodes offline

23434

IT- [seccom] NexusIQ livecycle images

23428

IT- Apart from weekly scans add to verify on jenkins (if

23424 possible) for code change or release to block new
features

IT- CLM (NEXUS-IQ scans) for Istanbul maintenance

23423 release and for master (fixing log4j vulnerability)

IT- Is Nexus |Q dependent on reading strings in

23420 header files to identify packages?

IT- ONAP in GitHub

23392

IT- [seccom] acces to NexusIQ

23391

IT- Requesting Relevant Access to Host ONAP

23377 Network Slicing use case Meetings

IT- All ubuntu1804-docker-8c-8g build servers are

23363 down

IT- Helm release seems not to work on release

23362 repository

IT- Request to be added to onap github org

23313

IT- ONAP code quality improvement through proactive

22927 SonarCloud scans

IT- Resources for Scancode.io PoC

22708

53 issues

ODL Tickets

Key Summary

RELENG  [ODL] Process orphaned CEO clusters and

-4106 stacks

RELENG  [ODL] Support OpenJDK17 on CentOS8

-4097
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26 issues

[ODL] Upgrade Gerrit 3.4.x
LFN Dev and Test Forum - (PPT on Deploying
ODL using Helm Charts)

[ODL] Silicon - SR release buffer [log4j
security hot fix]

RTD merge jobs failures - create Automation

rules for auto branch activation

Sigul bridge: Update ODL sigul config

Iftools fail in Jenkins jobs

odlparent-release-merge failing

ODL Flavor changes

ODL Upgrade Jenkins releng to JDK11

ODL- Estimate Hosting cost for 2022

Upgrade ODL Gerrit to 3.4x

ODL - AWS OS Credits

Determine optimal high-water mark for ODL

tenets

Vexxhost operation failed with CSIT

release-merge job fails on XML parsing

Code freeze ODL Silicon for SR4

All repositories, stable/silicon branch, for topic

mri-silicon-sr4

Code freeze ODL Phosphorus for SR2

pylint cannot be enforced in ODL gate via tox

karaf is not running on the node

Deploy an EU-based git.opendaylight.org

server

git.opendaylight.org is slow to respont

Troubleshoot/improve nexus performance

Upgrade ODL Nexus2 to 2.14.20-02

OPNFV Tickets

Jan 13,
2022

Jan 13,
2022

Jan 13,
2022

Jan 13,
2022

Jan 04,
2022

Oct 25,
2021

Oct 19,
2021

Oct 14,
2021

Oct 05,
2021

Sep 14,
2021

May 25,
2021

Mar 25,
2021

Sep 24
2020

Jan 28,
2022

Jan 27,
2022

Jan 21,
2022

Jan 10,
2022

Jan 08,
2022

Nov 29,
2021

Nov 23,
2021

Sep 28,
2021

Sep 28,
2021

Aug 13,
2021

Aug 17,
2021

Jan 13,
2022

Jan 13,
2022

Feb 08,
2022

Jan 18,
2022

Jan 12,
2022

Jan 12,
2022
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2022

Jan 12,
2022

Jan 12,
2022

Jan 12,
2022

Jan 13,
2022

Jan 12,
2022

Jan 12,
2022

Feb 09,
2022

Feb 09,
2022

Feb 09,
2022
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2022

Jan 25,
2022

Jan 11,
2022

Jan 20,
2022

Jan 26,
2022

Jan 25,
2022

Jan 11,
2022

Jan 12,
2022

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Unassigned

Anil Belur

Anil Belur

Unassigned

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Anil Belur

SELECTED FOR

DEVELOPMENT

DONE

INTEGRATION

DONE

DONE

DONE

DONE

DONE

DONE

DONE

ARCHIVED

ARCHIVED

DONE

RESOLVED

RESOLVED

RESOLVED

RESOLVED

WAITING FOR

CUSTOMER

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

DONE

Unresolved

Done

Unresolved

Done

Done

Done

Done

Done

Done

Done

Won't Do

Won't Do

Done

Fixed

Fixed

Fixed

Fixed

Unresolved

Fixed

Fixed

Won't Fix

Fixed

Fixed

Done

Anil Belur

Anil Belur

Anil Belur

Anil Belur

Eric Ball

Anil Belur

Anil Belur

Anubha

Sinha

Anil Belur

Anubha

Sinha

Anubha
Sinha

Anubha
Sinha

Anil Belur
Robert
Varga

Robert
Varga

Daniel De
La Rosa

Robert
Varga

Daniel De
La Rosa

Guillaume
Lambert

Dominik
Vrbovsky

Robert
Varga

Robert
Varga

Robert
Varga

Anil Belur
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Key Summary Created

RELENG- OPNFV dashboard not Jan 19,

4095 working 2022

RELENG- Discovery: GitLab CI Aug 20,

3171 2020

2 issues

FD.io Tickets

Key Summary

RELEN FD.io - Create docs credentials for new bucket

G-4081

RELEN Sigul bridge: Update FD.io sigul config

G-4073

RELEN FD.io: upgrade build executor on CI Management

G-3334 from V2 to V3

RELEN BLOCKED: FD.io - checkstyle templates

G-2469

RELEN BLOCKED: FD.io - verify/merge templates

G-2468

RELEN FD.io - Queue monitoring followup

G-2434

RELEN BLOCKED: FD.io - docs templates

G-2389

RELEN FD.io - Create JJB Templates

G-2320

RELEN BLOCKED: FD.io - Migrate to global-jjb macros

G-1396

RELEN FD.io - Break out shell scripts from global-macros

G-1332

RELEN BLOCKED: Convert VPP to Global-JJB

G-1199

RELEN Convert HC2VPP to Global-JJB

G-1198

RELEN BLOCKED: Convert CSIT to Global-JJB

G-1197

RELEN Convert TLDK to Global-JJB

G-1189

RELEN BLOCKED: FD.io - Convert CICN jobs to Global

G-1000 JJB

RELEN Order FD.io package upload by dependency

G-184

IT-23527  FD.io VPP merge jobs failing waiting for replication
-- timeout value

IT-23502 logs.fd.io should be redirected to point to S3
storage bucket and gerrit log URLs updated

IT-23491  Cannot login to gerrit

IT-23477  FD.io VPP merge jobs failing waiting for replication

to Vexxhost Gerrit mirror

Updated

Feb 07,
2022

Feb 07,
2022

Created

Jan 10,
2022

Jan 04,
2022

Dec 09,
2020

Oct 25,
2019

Oct 25,
2019

Oct 08,
2019

Sep 17,
2019

Aug 21,
2019

Oct 26,
2018

Oct 16,
2018

Sep 06,
2018

Sep 06,
2018

Sep 06,
2018

Sep 06,
2018

Jun 08,
2018

Jun 12,
2017

Jan 24,
2022

Jan 19,
2022

Jan 17,
2022

Jan 12,
2022

Assignee

Vanessa
Valderrama

Vanessa
Valderrama

Updated

Jan 12,
2022

Jan 11,
2022

Jan 13,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Jan 12,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Feb 07,
2022

Jan 12,
2022

Feb 08,
2022

Feb 02,
2022

Feb 07,
2022

Jan 20,
2022

Status Resolution Reporter
BLOCKED Unresolved Vanessa
Valderrama
ARCHIVED Won't Do Vanessa
Valderrama
Assignee Status Resolution Reporter
Vanessa DONE Done Vanessa
Valderrama Valderrama
Vanessa DONE Done Eric Ball
Valderrama
Vanessa DONE Done Anubha
Valderrama Sinha
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Vanessa ARCHIVED Won't Do Vanessa
Valderrama Valderrama
Unassigned ARCHIVED Won't Do Vanessa
Valderrama
Vanessa CLOSED Fixed Dave
Valderrama Wallace
Vanessa WAITING Unresolved Dave
Valderram FOR Wall
alderrama CUSTOMER allace
Jessica CANCELED Declined zed_Oxff
Wagantall
Vanessa CLOSED Fixed Dave
Valderrama Wallace
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IT-23351

21 issues

S3 Bucket with 7 day retention policy

Tungsten Fabric Tickets

Key

RELEN
G-4079

RELEN
G-4063

RELEN
G-4062

RELEN
G-4058

RELEN
G-3414

RELEN
G-3413

RELEN
G-2419

IT-
23557

IT-
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IT-
23525

IT-
23487

IT-
23476

IT-
23430

IT-
23418

IT-
23383

INFRA-
6070

16 issues

Summary

TF - Sandbox cleanup failing

TF - Need to determine where artifacts will be

published

TF - S3 log setup

TF - Build CentOS 7 image

TF - Update Insights

TF - Add TSC approved groups to Gerrit repos

Make TF ticket gate "Issue-ID" case insensitive

Not able to raise review to gerrit

not able to raise reviews to Gerrit

Please create new repository in dockerhub for
tungstnefabric

DNS is broken again in vexxhost

| have created and added one ssh key to gerrit, Even
though when i tried to raise a review it is showing
error.

Server Error after login on gerrit.tungsten.io

Please provide access to jira

need access to tf-test repository

TF Gerrit Migration

PNDA Tickets

Key

Summary Created Updated Assignee P

No issues found

Dec 07,
2021

Created

Jan 10,
2022

Dec 14,
2021

Dec 14,
2021

Dec 09,
2021

Feb 23,
2021

Feb 23,
2021

Sep 25,
2019

Jan 28,
2022

Jan 28,
2022

Jan 24,
2022

Jan 15,
2022

Jan 12,
2022

Dec 22,
2021

Dec 20,
2021

Dec 13,
2021

Oct 28,
2020

Status  Resolution

Jan 18, Anton
2022 Baranov
Updated Assignee
Jan 12, Vanessa
2022 Valderrama
Jan 19, Vanessa
2022 Valderrama
Feb 07, Vanessa
2022 Valderrama
Jan 12, Vanessa
2022 Valderrama
Jan 12, Chandra
2022 Dasari
Jan 12, Chandra
2022 Dasari
Jan 12, Vanessa
2022 Valderrama
Feb 09, Fabio
2022 Palumbo
Feb 09, Fabio
2022 Palumbo
Feb 09, Kevin Sandi
2022
Feb 07, Vanessa
2022 Valderrama
Feb 01, Eric Ball
2022
Jan 18, Eric Ball
2022
Jan 06, Jessica
2022 Wagantall
Jan 11, Vanessa
2022 Valderrama
Jan 12, Unassigned
2022

Reporter

CLOSED

Status

DONE
BACKLOG
IN
PROGRESS
DONE
ARCHIVED
DONE
DONE
RESOLVED
RESOLVED
WAITING
FOR
SUPPORT
RESOLVED

CLOSED

CLOSED
CLOSED

CLOSED

DONE

Fixed

Resolution

Done

Unresolved

Unresolved

Done

Won't Do

Done

Done

Fixed

Fixed

Unresolved

Fixed

Fixed

Done

Fixed

Fixed

Done

Dave
Wallace

Reporter

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Daniel Pono
Takamori

Haritha
Baitapalli

Shiva
Yaniki

Andrey
Pavlov

Andrey
Pavlov

ATTURU
DEVA
MUNIKANT
A REDDY

Anton
Samoylov

swamy cnn
vgarnepudi
@juniper.

net

Anubha
Sinha
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