12/20 LFN Dec 2021 Report

LEN IT Summary - Dec 2021
Support Charts: LFN Dashboard Link

Please Note: The Job counts and costs charts have been removed from this report due to changes in how logs are presently being stored. These charts
will return once we have updated our chart creation to handle the new log storage.

Dec 2021 Tickets

Pie Chart: LFN Work (All Sources) from Last Month

Project
Total [ssues: 56

[ ONAP 28
B Tungsten Fabric 16
B OpenDaylight (ODL) 7

FD.io 5

Service Desk (By Type) and Planned Engineering (By Type)


https://jira.linuxfoundation.org/secure/Dashboard.jspa?selectPageId=12601

Statable Customer Request Type
Total [ssues: 38

Get IT help
I Jenkins Job problems
B Additional permissions
CLM / Nexus 1Q
B Documentation
Make Changes to Existing Service
Supercommitter rights

B Troubleshoot a login issue

Epic Link
Total lssues: 18

17 Q4 2021 RelEng Operations (Enhanceme...
11 [ Q12022 RelEng Operations (Enhanceme...
4 [ Migrate secured data inside managed fil...
2 OMAP migration to Gitlab
1 [ Migrate secured data inside managed fil...
1 Mone
1 Q4 Infra Unplanned Work (Tech Debt, En...

1 . self-service Jenkins configuration (JCasC)

LFN Work from Last Month (Created vs Resolved)



Created vs. Resolved Chart: 1NextGen All open & dosed NOT Topten
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Issues in the last 60 days (grouped daily) View in Issue MNavigator
O Created issues (32)

) Resolved issues (108)

LFN Work from Last 3 Months (Created vs Resolved)



LFN ets: Created vs Resolved (last 3 months)

Issue Count Created [l
844 Resolved [

70
56
42
281

14

Month

MNov 21 Dec 21

Key Takeaways:

Worked on 56 LFN tickets (down from 111 last month, 38 from Service Desk and 18 from Planned Engineering)
ONAP was the top project with 28 tickets, followed by TF with 16 tickets

Get IT help is the highest source of Service Desk requests followed by Jenkins job problems

Technical debt was the highest source of planned engineering work

Projects Highlights (Dec 2021):

® ONAP:

Completed validation on JCasC ( Self-service jenkins configuration)

Documented workflows and developed training material for ONAP migration to GitLab
Migrated managed files and secure data inside managed files to credentials
Resolved Group mismatch issue onap-gerrit-integration-committers

* ODL:
® Supported Phosphorous SR1 Release
® Migrated managed files and secure data inside managed files to credentials
® Resolved maven jobs build issue with mvn38
® Tungsten Fabric:
® Resolved Jenkins starting issue
® Fixed Gerrit account issue
® Added Cl and Packer jobs
® Completed s3 logs setup and determined where artifacts will be stored
® FD.io:
® Generated new disk volumes and cleaned up unused volumes to reduce cost

Linux Foundation's IT status : Status Page

= QOPNFV Operationa


https://status.linuxfoundation.org/

= FD.io

= ONAP

= OpenDaylight.org

B Tungsten Fabric

g 6 % upntime

Appendix: Ticket Details

ONAP Tickets

Key

RELEN
G-4065

RELEN
G-3879

RELEN
G-3876

RELEN
G-3742

RELEN
G-3730

IT-
23434

IT-
23432

IT-
23428

Summary

ONAP - JCasC Validation

Document Workflows & develop training

Easy CLA readiness

ONAP - Move managed files into JCasC
configurations

ONAP - Migrate secured data inside managed files to
credentials

Jenkins nodes offline

Addition of SPDX BOM Generator in Release
Process

[seccom] NexusIQ livecycle images

[=]
w0

99.64 % L

Created

Dec 15,
2021

Aug 17,
2021

Aug 17,
2021

Jun 08,
2021

Jun 08,
2021

Dec 23,
2021

Dec 22,
2021

Dec 21,
2021

i

Updated

Dec 15,
2021

Jan 12,
2022

Dec 09,
2021

Dec 16,
2021

Dec 16,
2021

Jan 03,
2022

Dec 23,
2021

Jan 24,
2022

Assignee

Vanessa
Valderrama

Jessica
Wagantall

Jessica
Wagantall

Unassigned
Jessica
Wagantall

Jessica
Wagantall

Jessica
Wagantall

Jessica
Wagantall

Status

DONE

DONE

DONE

DONE

DONE

CLOSED

WAITING
FOR
CUSTOMER

RESOLVED

Operationa

Operationa

Operationa

Operationa

Resolution

Done

Done

Done

Done

Done

Fixed

Unresolved

Fixed

Reporter

Vanessa
Valderrama

Anubha
Sinha

Anubha
Sinha

Anubha
Sinha

Anubha
Sinha

Michael
Morris

Muddasar
Ahmed

fabian
rouzaut
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IT- NexusIQ Documentation

23426

IT- Creation of a new mailing list nexus-security-

23425 alerts@onap.org for SECCOM to send notification
from NEXUS-IQ on "Security - Critical vulnerabilities"
policy-1Q

IT- Apart from weekly scans add to verify on jenkins (if

23424 possible) for code change or release to block new
features

IT- CLM (NEXUS-IQ scans) for Istanbul maintenance

23423 release and for master (fixing log4j vulnerability)

IT- Is Nexus 1Q dependent on reading strings in header

23420 files to identify packages?

IT- Several jobs failing due to LF Nexus issues

23415

IT- ONAP in GitHub

23392

IT- [seccom] acces to NexuslQ

23391

IT- Requesting Relevant Access to Host ONAP Network

23377 Slicing use case Meetings

IT- All ubuntu1804-docker-8c-8g build servers are down

23363

IT- Helm release seems not to work on release

23362 repository

IT- Gerrit is down

23361

IT- I'm not able to start release job for OOM

23346

IT- Mark mirroragent repo as read only

23342

IT- Gerrit's commiter groups out of sync with INFO.yaml

23323

IT- jenkins nodes are offline

23315

IT- Project policy-clamp-master-merge-java

23314

IT- Jobs failing after migration

23297

IT- npm failures on CDS Jenkins builds - again

23268

INFRA-  LDAP Group missmatch issue onap-gerrit-integration-

7141 committers

28 issues

ODL Tickets

Key

Summary

Dec 21,
2021

Dec 21,
2021

Dec 21,
2021

Dec 21,
2021

Dec 20,
2021

Dec 17,
2021

Dec 14,
2021

Dec 14,
2021

Dec 09,
2021

Dec 08,
2021

Dec 08,
2021

Dec 08,
2021

Dec 06,
2021

Dec 06,
2021

Nov 30,
2021

Nov 29,
2021

Nov 29,
2021

Nov 22,
2021

Nov 17,
2021

Dec 02,
2021

Created

Dec 29,
2021

Dec 29,
2021

Jan 24,
2022

Jan 24,
2022

Jan 08,
2022

Dec 27,
2021

Jan 03,
2022

Jan 11,
2022

Jan 20,
2022

Jan 06,
2022

Jan 05,
2022

Dec 16,
2021

Dec 15,
2021

Dec 18,
2021

Dec 06,
2021

Dec 11,
2021

Dec 09,
2021

Dec 10,
2021

Dec 14,
2021

Dec 07,
2021

Updated

Jessica
Wagantall

Johnson
Nguyen

Jessica
Wagantall

Jessica
Wagantall

Jessica
Wagantall

Bengt
Thuree

Eric Ball

Eric Ball

Kenny Paul

Bengt
Thuree

Bengt
Thuree

Anil Belur

Eric Ball

Anil Belur

Bengt
Thuree

Bengt
Thuree

Fabio
Palumbo

Bengt
Thuree

Eric Ball

Unassigned

Assignee

CLOSED

CLOSED

CANCELED

RESOLVED
CLOSED
CLOSED

CLOSED

CLOSED
RESOLVED
CLOSED
WAITING
FOR
CUSTOMER
CLOSED
CLOSED

CLOSED

WAITING
FOR
SUPPORT
CLOSED
CLOSED
CLOSED

CLOSED

DONE

Status

Fixed

Won't Do

Cancelled

Fixed

Done

Fixed

Incomplete

Incomplete

Fixed

Fixed

Unresolved

Done

Done

Fixed

Unresolved

Fixed

Fixed

Fixed

Fixed

Done

Resolution

Amy
Zwarico

Pawel
Pawlak

Pawel
Pawlak

Pawel
Pawlak

David
McBride

Bartek
Grzybowski

Francisco
Javier
Paradela
Vila

fabian
rouzaut

Ahila P
Toine
Siebelink

Sylvain
Desbureaux

Sylvain
Desbureaux

Sylvain
Desbureaux

Fiachra
Corcoran

Bartek
Grzybowski

Fiachra
Corcoran

Bruno
Militzer

Fiachra
Corcoran

Dan
Timoney

Bengt
Thuree

Reporter
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RELENG-
4047

RELENG-
4031

RELENG-

3743

IT-23316

IT-23303

IT-23215

IT-23185

7 issues

ODL maven jobs are unable to build with mvn38

[ODL] Phosphorus SR1 release buffer

ODL - Move managed files into JCasC configurations

pylint cannot be enforced in ODL gate via tox

karaf is not running on the node

Phosphorus code freeze

All repositories, stable/phosphorus and master

branches, for topic mri-phosphorus-srl

OPNFV Tickets

Key Summary Created Updated Assignee

No issues found

FD.io Tickets

Key Summary

RELENG- FD.io - Generate new disk volumes

4046

IT-23405 gerrit.fd.io not talking to jenkins.fd.io

IT-23352 FD.io Nexus Retirement Data Migration

IT-23351 S3 Bucket with 7 day retention policy

IT-23350 Please reset Andrey Zaikin's LF
credentials

5 issues

Tungsten Fabric Tickets

Key

RELENG-
4063

RELENG-
4062

RELENG-
4061

Summary

TF - Need to determine where artifacts will
be published

TF - S3 log setup

TF - Add ClI and Packer jobs

Status

Created

Nov 18,
2021

Dec 15,
2021

Dec 07,
2021

Dec 07,
2021

Dec 07,
2021

Created

Dec 14,
2021

Dec 14,
2021

Dec 14,
2021

Nov 23,
2021

Nov 07,
2021

Jun 08,
2021

Nov 29,
2021

Nov 23,
2021

Nov 05,
2021

Oct 29,
2021

Resolution

Updated

Jan 12,
2022

Dec 22,
2021

Dec 21,
2021

Jan 18,
2022

Dec 15,
2021

Updated

Jan 19,
2022

Jan 13,
2022

Jan 12,
2022

Dec 14, Anil Belur DONE Done
2021
Jan 12, Anil Belur DONE Done
2022
Jan 19, Anil Belur DONE Done
2022
Jan 11, Anil Belur CLOSED Fixed
2022
Jan 20, Anil Belur CLOSED Fixed
2022
Dec 07, Anil Belur CLOSED Fixed
2021
Dec 11, Anil Belur CLOSED Fixed
2021
Reporter
Assignee Status Resolution
Vanessa DONE Done
Valderrama
Vanessa CLOSED Fixed
Valderrama
Vanessa CLOSED Fixed
Valderrama
Anton Baranov CLOSED Fixed
Andrew Grimberg CLOSED Rejected
Assignee Status Resolution
Vanessa BACKLOG Unresolved
Valderrama
Vanessa BLOCKED Unresolved
Valderrama
Vanessa DONE Done
Valderrama

Anil Belur

Anil Belur

Anubha

Sinha

Guillaume
Lambert

Dominik
Vrbovsky

Daniel De
La Rosa

Robert
Varga

Reporter

Vanessa
Valderrama

Dave Wallace

Dave Wallace

Dave Wallace

Dave Wallace

Reporter

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama
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RELENG-  TF - Build CentOS 7 image
4058

RELENG-  TF - Gerrit account fix
4056

RELENG-  TF - Jenkins not starting
4054

RELENG-  TF - make sure info patches are going to
3986 gerrit

RELENG- TF - Bootstrap Production Jenkins

3932

IT-23430 Server Error after login on gerrit.tungsten.io

1T-23418 Please provide access to jira

IT-23383 need access to tf-test repository

IT-23341 Access to raise review TF-Gerrit

1T-23328 vexxhost has stalled volumes which can't
be deleted by user

IT-23295 VM-s run is unstable in vexx

1T-23292 | can't login to Gerrit now (https://gerrit.
tungsten.io)

IT-23208 Unable to login gerrit.tungsten.io

16 issues

PNDA Tickets

Key Summary Created Updated Assignee

No issues found

Dec 09,
2021

Dec 09,
2021

Dec 08,
2021

Oct 07,
2021

Sep 08,
2021

Dec 22,
2021

Dec 20,
2021

Dec 13,
2021

Dec 06,
2021

Dec 01,
2021

Nov 22,
2021

Nov 21,
2021

Nov 03,
2021

P Status

Jan 12,
2022

Jan 12,
2022

Jan 12,
2022

Jan 12,
2022

Dec 14,
2021

Jan 18,
2022

Jan 06,
2022

Jan 11,
2022

Dec 18,
2021

Dec 09,
2021

Dec 07,
2021

Dec 17,
2021

Dec 20,
2021

Resolution

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Vanessa
Valderrama

Eric Ball
Jessica
Wagantall
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